
1. Mailing address on file. The USPS is 

responsible for bill delivery. Please 

report any address changes/

corrections to Billing Dept. at (336) 

475-4210. 

2. Follow the QR code to the Billing 

Dept. website for more information 

about billing. 

3. If you would like to receive your bill 

via email only, follow the link on the bill 

and create an online account. You must 

provide your registration ID on your 

most current bill. This service is 

provided by an authorized 3rd party 

vendor. 

4. The service address is the actual 

address where utilities are provided. 

5. Past Due Balance - if there is an 

amount in this box then this is the 

amount that must be paid by the “pay 

by date” on the pay by  calendar to 

avoid disconnection and a $40 

additional late penalty fee. 6. Usage is determined by subtracting 

the previous gallons from the current 

gallons.  Usage is calculated in “100s” 

for this example: 

4888-4885 = 3x100 = 300 Gallons Usage 
7. Sewer Usage - Is billed the same 

number of gallons as water usage. 

The charges are at different rates due 

to the cost of providing two different 

services. 

Disposal Fee - Charged to all solid 

waste customers to pay for the cost 

of disposal at the County landfill.  

Stormwater Management Fee - All 

properties pay $1.00 per month to 

provide funds for community 

stormwater education and to 

maintain the stormwater system. 

8. This space is used to provide 

customers with important 

information regarding City services, 

holiday closures, or other news items. 

https://www.thomasville-nc.gov/government/departments/billing-and-finance/budget-reports/utility-billing-area-map

